%" : DATE

X-TYPE 06/04 XT501-17
TECHNICAL BULLETIN
Inability To Open/Close Luggage MODEL 200204 MY
Compartment Lid — Actuator Binding — UIN '
Revised Actuator Available C64502-E07750

Issue:

Some 2002-04 MY X-TYPE vehicles, within the above VIN range, may exhibit a
condition where the user cannot open or close the luggage compartment lid manually or
using the key or luggage compartment button.

Temperature and humidity changes can affect the internal components of the luggage
compartment lid actuator, causing the actuator to bind.

Action:

In case of a customer complaint of the above condition, install a modified luggage
compartment lid latch actuator. Refer to Workshop Manual, section: 501-14, SRO
76.19.25.

Global Technical Reference (GTR):
Dealer Access: https://hub.franchise.jaguar.com
Internet access: http://www.jaguartechinfo.com

Parts Information:

DESCRIPTION PART NUMBER QTY
Luggage compartment lid actuator
(with interior release handle) - North America C2S 38222 1

Warranty Information:

I . Causal Part
Description SRO Time Number
Install a new luggage compartment lid actuator 76.19.11 [ 0.3 hrs. C2S 21273

NOTE: THE INFORMATION IN TECHNICAL BULLETINS IS INTENDED FOR USE BY TRAINED, PROFESSIONAL TECHNI-
CIANS WITH THE KNOWLEDGE, TOOLS, AND EQUIPMENT TO DO THE JOB PROPERLY AND SAFELY. IT INFORMS
THESE TECHNICIANS OF CONDITIONS THAT MAY OCCUR ON SOME VEHICLES, OR PROVIDES INFORMATION THAT
COULD ASSIST IN PROPER VEHICLE SERVICE. THE PROCEDURES SHOULD NOT BE PERFORMED BY “DO-IT-
YOURSELFERS.” DO NOT ASSUME THAT A CONDITION DESCRIBED AFFECTS YOUR CAR. CONTACT A JAGUAR
RETAILER TO DETERMINE WHETHER THE BULLETIN APPLIES TO YOUR VEHICLE.
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