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Creak/Squeak When Opening Liftgate Or

Glass – Lubricate Clevis Pins –
Repair Procedure
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Issue:Issue:Issue:Issue:Issue:
On some 2004 MY X-TYPE Wagon vehicles customers may have a concern with a
creak or squeak from the hinge to gas strut clevis pin, when either the liftgate or the
liftgate glass is opened.
This bulletin provides a procedure for lubricating the clevis pin to rectify the concern.
Action:Action:Action:Action:Action:
In case of a customer complaint of the above condition,  remove, lubricate and re-install
the liftgate glass hinge to gas strut clevis pin as outlined below.
WORKSHOP PROCEDURE
1. Open liftgate.
2. Displace and remove the retaining clip from one clevis pin.
3. Displace and remove the clevis pin, clean the pin and apply a small amount of

suitable grease to the shaft of the pin (Illustration 1).

4. Align the liftgate glass gas strut to the hinge.
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ILLUSTRATION 1
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Global TGlobal TGlobal TGlobal TGlobal Technical Reference (GTR):echnical Reference (GTR):echnical Reference (GTR):echnical Reference (GTR):echnical Reference (GTR):
Dealer Access: https://hub.franchise.jaguar.com
Internet access: http://www.jaguartechinfo.com

WWWWWarranty Information:arranty Information:arranty Information:arranty Information:arranty Information:
Warranty claims should be submitted quoting the information found in the table below.
This will result in payment of the stated time and, where applicable parts/miscellaneous
expense codes as listed.
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5. Install and seat the clevis pin.
6. Install the clevis pin retaining clip.
7. Carry out steps 2 to 6 on the opposite liftgate glass hinge to gas strut clevis pin.
8. Close liftgate and open liftgate glass.
9. Cycle liftgate glass at least five times to distribute the grease around the bearing

face of the pins.
10. Close liftgate glass.


