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NOTE: The information in Technical Bulletins is intended for use by trained, professional technicians with the knowl-
edge, tools, and equipment to do the job properly and safely. It informs these technicians of conditions that may occur
on some vehicles, or provides information that could assist in proper vehicle service. The procedures should not be
performed by “do-it-yourselfers.” Do not assume that a condition described affects your car. Contact a Jaguar retailer to
determine whether the Bulletin applies to your vehicle.

Issue:
The policy of replacing shock absorbers in pairs after the remaining shock absorber on
the same axle has covered more than 25,000 miles is now rescinded.
The policy of replacing shock absorbers has been revised as follows:
During the warranty life of the vehicle, the failed part only will be changed using the
following criteria:

• Only one shock absorber across an axle exhibits a defect.

• The part number of the replacement shock absorber is identical to the one being
removed.

• The vehicle has completed less than 60,000 miles (96,000 kilometers).
If, after replacement of the failed part, the remaining shock absorber on the same axle
is subsequently found to be defective, the other shock absorber must be replaced as a
separate operation with a separate claim submitted for this repair.

Action:
Effective immediately, observe the above points when replacing a shock absorber under
warranty.


